
Carina is an easy-to-use website 
where people seeking in-home care
can find quality care providers and
care providers can find good care
jobs at no cost.

https://www.carina.org/
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About Carina



Carina's Homecare Matching Service 
We are a nonprofit that believes communities are stronger when all people,
regardless of income, can easily and safely access quality care.  

All users verified

Private and secure messaging feature

No search fees or ads - ever



 If you live in King County and are planning
 to pay out of pocket, with private insurance
you can:

Carina’s Home Care Offerings:

If you are enrolled in Medicaid, MAC, TSOA and
approved for in-home hours and want to self-
direct care  with an Individual Provider (IP’s):

Using Medicaid Paying For care Outside of Medicaid

Use filters to find the right care for you.

Once you choose and message an agency,
they will contact you to discuss care.

Search by zip code for available providers
from partner agencies. Currently we partner 
with Catholic Community Services, Fedelta, 
All Ways Caring, First Choice and Full Life Care

Request an “Okay to Work” from CDWA
after choosing a provider.

Use Carina’s secure messaging feature to
connect with providers and see if you’re
compatible.

Search and filter to find a certified, skilled
provider near you.

WA Cares Fund Benefits

Beneficiaries can search
and filter to find a certified
skilled provider nearby.

Use your WA Cares Fund benefit
to find Individual Providers (IPs).



Home Care Services Provided By Caregivers On Carina 



 Create a profile with one of the following:
Provider One number
Last 4 of social security number 

      and date of birth

You simply enter your King County
zip code to find agencies near you,

with providers available now.

Find Home Care Providers on carina.org

https://www.carina.org/


Find a Provider On Carina
Use filters to search for the providers 

that fit your care needs 
Post your care job so that a provider

can find you

 
Be sure to include all of your hobbies
and interests so that you can find the
provider that is the best fit for you.



Resources for
becoming IPs



Become an IP

If you are a family member, neighbor or volunteer and want
to do paid work with a Medicaid consumer approved for in-
home care, contact Consumer Direct Network Washington
(CDWA) to get started.
If you do not have a client but are interested in a career as
an Individual Provider, start by applying at CDWA and use
Carina to match with someone who needs care near you.

Starting wage $22.63
Paid Training= 75 hrs
PTO Flexible Schedule options
Healthcare, including eye and dental $25/mos
SEIU 775 Union Representation and benefits* 
(*must meet eligibility requirements, work 80hrs + a month)



IP Requirements: 

18 years or older .
Pass background checks.  
Do not require sponsorship.
Authorized to work in the U.S.
Complete training requirements.
Valid driver’s license and auto insurance, if authorized to provide transportation.

Consumer Direct Care Network Washington
Consumer Direct Care Network Washington (CDWA) is the employer of all Individual Providers (IP’s) in
Washington who care for clients receiving services from DSHS.

For more information:
Website: www.consumerdirectwa.com/
Call: 866-214-9899 (toll free) 

https://www.consumerdirectwa.com/careers/


Once you have passed the background check
and completed your 5 hours of Safety (O&S)
Training online— you can: 
Register on Carina to match with a client.
Once you connect with a potential client, 
the client or case manager must confirm 
with CDWA, so you you can begin working and
get paid.

Individual Provider Hiring Guide

Helpful Resources

https://www.consumerdirectwa.com/wp-content/uploads/2024/02/Individual-Provider-Hiring-Guide-20240213.pdf


6-Steps to Find a Client on Carina- Quick and Simple!

Decide to work with a client.
Find a Match

Register

www.carina.org/homecare/medicaid/washington

Search and Connect
Find and message clients looking for care.

Tell Us about Your Match
Don't forget to delete your job
post and share your match story
with us!

Individual Providers
 Find Good Care Jobs on Carina!

Report your match to CDWA.

Let CDWA Know

Create a Profile
Let clients know the skills you offer and
the days and times you’re available.

https://carina.org/providecare/medicaid/washington


Updates: 2/25/26



Amharic (አማርኛ): ይህን ኢሜይል በአማርኛ ያንብቡ

Arabic (العربية): اقرأ هذا البريد الإلكتروني بالعربية

Chinese (中⽂): ⽤中⽂阅读此邮件

Farsi (فارسی): این ایمیل را به فارسی بخوانید

Khmer (ភាសាែខ�រ): អានអីុែមលេនះជាភាសាែខ�រ

Korean (한국어): 이 이메일을 한국어로 읽기

Punjabi (ਪੰਜਾਬੀ): ਇਸ ਈਮੇਲ ਨੂੰ ਪੰਜਾਬੀ ਿਵੱਚ ਪੜ�ੋ

Russian (Русский): Читать это письмо на русском языке

Somali (Soomaali): Akhri emailkan af Soomaali

Spanish (Español): Leer este correo electrónico en español

Ukrainian (Українська): Читати цей лист українською мовою

Vietnamese (Tiếng Việt): Đọc email này bằng tiếng Việt

New Languages On Carina

Available Languages:

You can now select your preferred language on Carina's
website.
 Update your language preference in your account
settings to always receive updates and communications
from Carina in your chosen language.

Click on the active links below to read about how to
change your preferred language settings on Carina.

https://click.communications.carina.org/?qs=eyJkZWtJZCI6IjhhNTM2MDhiLWZlMjQtNDM0ZS04MTE2LTA4YTBlZDZjOWVkMSIsImRla1ZlcnNpb24iOjEsIml2IjoidXVhcmNqQ0hZSFFzUXVKd3NuNWFPZz09IiwiY2lwaGVyVGV4dCI6ImNnS3I5RTFTd1FtZEJNOGo5SnE5NmlDMXg0RXpWdEgzVjRMY0YxcjVMY0IveEF2REZRUEFkU2s1b1RyTkdEalpwK1BqUStVcm16akpZTmFxbEp5UXRlZGhUTHJtcTNJd2gyQjBMRUxpY0xKK1dqbz0iLCJhdXRoVGFnIjoiUStVcm16akpZTmFxbEp5UXRlZGhUQT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImI1YjliYzE3LTljYjItNGEwNC1iMTVkLTFiYzcxYzVmNDc1YSIsImRla1ZlcnNpb24iOjEsIml2Ijoidlk4S2U1UTBwMzQyYUYwd0p3Y0FWZz09IiwiY2lwaGVyVGV4dCI6Ilk3QjdyYmJmbXhVSVZrUnpRWGhBemlLaXNrUVlsNWt4My9YTW5iUGQ5VFJJYmcwcmQrRG1xSUVBQkRWZmR5M3NXTWx1YUZlRFJtcVJOSGhhU1RJTzR0RU4vNzJQQ251VU5LZCtObWhkTUNjSEFGWT0iLCJhdXRoVGFnIjoiYUZlRFJtcVJOSGhhU1RJTzR0RU4vdz09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImMxNGYxMDMyLThhNjktNDQ4Ni04ZGI2LTcwYWJlMTAwNmM3ZSIsImRla1ZlcnNpb24iOjEsIml2IjoiOTVSNGIzaVpiUEtIc205MXRWSnZpQT09IiwiY2lwaGVyVGV4dCI6IjNvVFlWUDlkcGR2SHQwbzVESEVqK3dDUUdVUzBUSlBZa2FYcEQ5VklVV2pJQ0pJczY0V1MxajZJWUxGRklRRjFVc0FxSk55Mzh0N3lCcTVZSU9oN01BRUM4ZmVVZUc5NG1XenloN0p2ZGJWU2I0Zz0iLCJhdXRoVGFnIjoiSk55Mzh0N3lCcTVZSU9oN01BRUM4UT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImUwZTBlM2U5LWJmNTctNDU2ZS1hZjRlLTk2YjU5OTY3MGE1NCIsImRla1ZlcnNpb24iOjEsIml2IjoiVUViMHVZb1MxVFZjRnF0di84VmRUUT09IiwiY2lwaGVyVGV4dCI6IlJZMWxsZ2FFZm53NmtPOXlsZTZqekozTGJyaTh6b2tSZUVuTUlmTXJmUHJaR1gvdTJTUWtGcU1seUE1TTN3Y0YyV3dCUlFGQjZKeGh0UEwzL0d3ZVpZN2gzRkJHOUxtS0V0VTFYQmFyYi8vRlhVMD0iLCJhdXRoVGFnIjoiUlFGQjZKeGh0UEwzL0d3ZVpZN2gzQT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImE2MGVlOGM3LTZlNjEtNDY4Yy1iOGQ2LTNmOWFjYmU1MjViYSIsImRla1ZlcnNpb24iOjEsIml2IjoiZGZxUGVjbjJjUno5VTBqajlZS2ZHQT09IiwiY2lwaGVyVGV4dCI6Im9TS1dydCsvL3RDOWd2ZW15U3R5NWsrWVNiVi9reU1uQ1NobXNHU1NIZTNuTW5lWnVPRUxZb1lnanN2YldRNVRzQXp4aFlIUTAxcGM1L2hyV01qSVNtS1IzWFg2ajNuSjluRWMvVk5JNC9XQ254Zz0iLCJhdXRoVGFnIjoiaFlIUTAxcGM1L2hyV01qSVNtS1IzUT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImRjNzFlN2QzLTNiNGYtNGQzMS05NWY0LWQ2Y2FmYTcwODYzNSIsImRla1ZlcnNpb24iOjEsIml2IjoiTjljdHpRc2sxLzJsanhLdGNnZjFUQT09IiwiY2lwaGVyVGV4dCI6Im9jU3BBRjJnUUFaZy9WRnFYV2s5VEl2VmpwUkxQbGQ4OVJaeFhpWDZOSmRZNmtzZENqdHkrNXNOSDYxSXZWSDB3NThYMExyYXkrZGFTK1VWaitGbVQzREozVGZYTGMwTEpOZjlwWThTclhJSDlVdz0iLCJhdXRoVGFnIjoiMExyYXkrZGFTK1VWaitGbVQzREozUT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6IjhjMzRlZWVmLTIyNTAtNDM2MC05ZWI5LWZlNGVkZjMxMzA3OCIsImRla1ZlcnNpb24iOjEsIml2IjoiT2MwN0ZLRlJWWmlTb1Nic0FCMElDQT09IiwiY2lwaGVyVGV4dCI6IlhDTjRZc0kyUkFRUHV3T25Wc3RPaFp3dzJ6ZEkxbkhUcDZhckdxWERZQVRXUGZIT3NuTjNTb1FRSXlDbGExbHZRVCszVlp0emRUTkZxUVpkVTJmS3ZqVXQ4VG5OT3hTaFVWV1lrcUVtN0FBZENBZz0iLCJhdXRoVGFnIjoiVlp0emRUTkZxUVpkVTJmS3ZqVXQ4UT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6IjZhZGJlNjAzLTM4ZjgtNGY2Ni1hOGZkLWUxMTgzOGMwZTdjMSIsImRla1ZlcnNpb24iOjEsIml2IjoiRlU0ckZubDJjMm5RUzZmVVVGOTZJZz09IiwiY2lwaGVyVGV4dCI6ImJpV3hhZ0ZSMzFwWmprT0NPb0lSSVhvY1FORkZiWDFEL1ZOMzlhbFlHSk9SNlVFZXBPeTB3ZHF2enJ5ZFBtelpOZW9WeG8xZDdJbXRwUjFGSWQrRWFHZ25GaFZPS3haNWRuTnAwRXVuMUZCZmVpST0iLCJhdXRoVGFnIjoieG8xZDdJbXRwUjFGSWQrRWFHZ25GZz09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImU1YzkwNGU0LTdmMmItNDY0Yi04NzRiLTUyZjM4M2NiNWRhMCIsImRla1ZlcnNpb24iOjEsIml2IjoiOHROZVU1Q2hPWGh4cWZsWUMvenZaQT09IiwiY2lwaGVyVGV4dCI6Iml3SFZxWWxUTzg3TG9QKzFnRURLZnE1TnhaY1BUMWowSVAxSnVham5abnFCc0JFRHJkNTZYWFNTR3U5cjJiMnFKSFR3T2RGZE96anpJRTJveERVNWZ2M2RzZkxUWGxPUW9UbDRjYW41V0F2ODcyUT0iLCJhdXRoVGFnIjoiT2RGZE96anpJRTJveERVNWZ2M2RzUT09In0%3D
https://carina.org/blog?p=carina-now-available-in-10-additional-languages&utm_source=sfmc&utm_medium=email&utm_campaign=Product+Announcement+-+Language+Preference+Updates&utm_term=Spanish%3a+Leer+este+correo+electr%c3%b3nico+en+espa%c3%b1ol&utm_id=502207&sfmc_id=1896887#spanish-espa-ol-12:~:text=%D0%B2%D0%BE%D0%BF%D1%80%D0%BE%D1%81%D1%8B%20%D0%B8%D0%BB%D0%B8%20%D0%BE%D1%82%D0%B7%D1%8B%D0%B2%D1%8B.-,Espa%C3%B1ol%20(Spanish),estable.%20Por%20favor%C2%A0cont%C3%A1ctenos%C2%A0si%20tiene%20preguntas%20o%20comentarios.,-Back%20to%20Blog
https://click.communications.carina.org/?qs=eyJkZWtJZCI6IjBhNWEyZGQ5LTE0ZWQtNDQ5OC1hZTE3LWZlZDViMmMzZDY5ZiIsImRla1ZlcnNpb24iOjEsIml2IjoiQURvMkU5eVo5K1Z3Y3hIblgyRjZTdz09IiwiY2lwaGVyVGV4dCI6ImtZNENNVnppOTgrb2lVc2s5TmNQVjdmdnVuNDMwQXZ4SHRYaHRlamFXNncwekVwaXd4Zm13R05rTjdONk80ZjFYcHFrZ1hQNmlGOGM1dnJyc0ZzbEFvbDVqUUE2TmhQY21mZmxjSE1SNTE5aGVrcz0iLCJhdXRoVGFnIjoiZ1hQNmlGOGM1dnJyc0ZzbEFvbDVqUT09In0%3D
https://click.communications.carina.org/?qs=eyJkZWtJZCI6ImZjMWZmNTNlLWFmNGMtNDhkOS04OTAyLWRlYmI1MTFmZGVkNiIsImRla1ZlcnNpb24iOjEsIml2IjoiVjZ3ZUovd3V6VTY0enFXb3Q0ZjBhdz09IiwiY2lwaGVyVGV4dCI6IjBhYTJ4ZE9MQlB2V0V2NFpZSjNvQnU0Q2l2S083RWkrNWZSMWRvc3J0Wm9EVWNjeU1TUFFhOGE5MkdvRFphVWI5RmF5SHhZK3RpYWR5NWhWMGlaWS9WOU4vbGVzSGlmOExzMU91TTZscUxlSDlHcz0iLCJhdXRoVGFnIjoiSHhZK3RpYWR5NWhWMGlaWS9WOU4vZz09In0%3D


WA Cares: 
New Option for Finding Home Care on Carina 

Beneficiaries can search
and filter to find a certified
skilled provider nearby.

Use your WA Cares Fund benefit
to find Individual Providers (IPs).

WA Cares Fund Benefits



Contact Us



Help With Registration: 
www.carina.org/contactus

Nadine Zygaj
Community Engagement Specialist
Pronouns: She/Her 
206-319-6259 
nadine.zygaj@carina.org 

Community Outreach:
Demo of our platform works
Include us in your upcoming resource fair
Share Carina at your upcoming community resource meeting

www.instagram.com/carinacarematch/ www.facebook.com/CarinaCareMatch  

vimeo.com/carinacarematchcarina.org 

Find Us Online 

https://www.carina.org/contactus
https://www.carina.org/


Carina Community Resource Flyers

Carina Home Care FlyerHow to Become an IP

https://www.dropbox.com/scl/fo/gqyqzb4xh4fj8ynveu6z1/AP9bXUlYVT03bjHZnv_sfAY?rlkey=7jhkqq2a08hhojcc9xiclh6wp&st=i10vtx2j&dl=0
https://www.dropbox.com/scl/fi/9sbkev826ofg11z97by5e/Carina_CDWA_joint-flyer.pdf?rlkey=o1dz477oikujv4qik94wu3ad0&st=74pqk5b9&dl=0

