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Agenda

 Consumer Protection Overview
 Programs
 Complaint Process
 Q&A



Consumer Protection
Mission

Our mission is to secure a marketplace free from deceit and unfairness 
through strong enforcement, effective education, and creative problem 

solving for the people of Washington State.



Origins of CP

 Who are we?
 RCW 19.86.020
 Divisional growth



Consumer 
Services Unit



Lemon Law

o Free arbitration 
o New motor vehicles
o Eligibility
o What’s a “lemon”?

lemon@atg.wa.gov





Manufactured Housing Dispute 
Resolution Program

o What is MHDRP?
o Requesting assistance
o Program services

mhdr@atg.wa.gov



Outreach Services

 What is Outreach Services?
 Who can use Outreach Services?
 How to reach us

cpoutreach@atg.wa.gov



How to File a 
Complaint



Consumer Resource Center

 Who are we?
 File a complaint
 Contact us

1.800.551.4636









File a Complaint (atg.wa.gov)



Informal Complaint Resolution
 Complaint assigned

 Copy sent to business

 Response requested 

 Six – eight week process

 Public record

 File closed



Report

Office of the Attorney General
Consumer Protection Division

1.800.551.4636

www.atg.wa.gov

http://www.atg.wa.gov/


Questions?
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