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Agenda

 Your Office of the Attorney General

 Consumer Protection Overview

 Pandemic Scams

 Resources



Office of the

Attorney General

MISSION

The Office of the Attorney 

General will provide 

excellent, independent, and 

ethical legal services to the 

State of Washington and 

protect the rights of its 

people.



Consumer Protection
Mission

The mission of the Consumer Protection Division is to secure, for the people 

of Washington State, a marketplace free from deceit and unfairness through 

strong enforcement, effective education, and creative problem solving.



Consumer Services Statistics

 2020
 25,455 written complaints

 21,003 telephone inquiries

 $10.9M in savings to consumers

 2019
 17,037 written complaints

 22,381 telephone inquiries

 $11.8M in savings to consumers



Scams

Defined



What is a Scam?

Scam describes any fraudulent 

business or scheme that takes 

money or other goods from an 

unsuspecting person. As the 

world becomes more 

connected via the Internet, 

online scams have increased 

significantly.



Signs of a Scam

One or more of the following can be a sign of a scam:

 Unsolicited contact

 Emergency or urgent action needed

 Unconventional payments

 Requests for personal information

 Secrecy



Pandemic Scams

Scammers use COVID related issues to steal your money and/or information:

 Government imposters

 Fraudulent cures or medical equipment

 Quarantine resources

 Unemployment benefits

 Stimulus payments

 Job opportunities



Fake Cures

 Ignore offers for vaccinations, miracle treatments, or    

cures 

 Real contact tracers and scammers 

 Be wary of ads for test kits 

 Watch for emails claiming to be from the CDC or WHO

 Avoid fraud



Cancellation Issues

 Airlines

 Cruise Lines

 Trains

 Lodging

 Gym memberships



What is Price Gouging ?

It is the act or instance of 

charging customers too 

high a price for goods or 

services, especially when 

demand is high and 

supplies are limited.



Price Gouging in Washington





Mobile Payment Apps

 Fake support

 Giveaway scams

 Don’t purchase products

 Triple check name of person

 Use safely



Personally Identifiable 

Information (PII)



What is PII?

 Social Security Number

 Driver’s License or State ID #

 Passport Number

 Alien Registration Number

 Financial Account Numbers



Prevention



What Can You Do?

o Protect you PII

o Run credit reports throughout the year

o Ask how and why your SSN will be used

o Don’t carry more info than needed

o Update the operating system and security software on 
all devices (computers, smart phones, etc.)



Resources



Resources
oSPAM – Report

spam@uce.gov

Text: 7726

oFBI Internet Crime Complaint Center

www.ic3.gov

www.fbi.gov

(206) 662-0460 – Seattle Office

mailto:spam@uce.gov
http://www.ic3.gov/
http://www.fbi.gov/


 Transunion
www.transunion.com/credit-freeze/place-credit-freeze

888-909-8872 

Transunion LLC

P.O. Box 2000

Chester, PA 19016

 Experian
www.experian.com/freeze

Experian Security Freeze

P.O. Box 9554

Allen, TX 75013

o Equifax
www.freeze.equifax.com

800-685-1111

Equifax Security Freeze

P.O. Box 105788

Atlanta, GA 30348

http://www.transunion.com/credit-freeze/place-credit-freeze
http://www.experian.com/freeze
http://www.freeze.equifax.com/


 Federal Trade Commission
https://reportfraud.ftc.gov/#/

877-FTC-HELP

www.identitytheft.gov

o www.annualcreditreport.com

 Washington Office of the Attorney General
www.atg.wa.gov/file-complaint

800-551-4636

www.atg.wa.gov/identity-theftprivacy

cpoutreach@atg.wa.gov

https://reportfraud.ftc.gov/#/
http://www.identitytheft.gov/
http://www.annualcreditreport.com/
http://www.atg.wa.gov/file-complaint
http://www.atg.wa.gov/identity-theftprivacy


Questions?


